
 
 
 

 
  
 

 

 

 

Senior IT Systems Administrator 
 

At Endries International, our vision is to achieve uncommon results, together.  We are innovators 
leveraging technology to deliver exceptional value to our customers.  Our associates make a 
difference by passionately providing reliable, innovative, and efficient supply chain solutions 
through deeply rooted relationships.  

The Senior IT Systems Administrator is responsible for effective provisioning, 
installation/configuration, operation, and maintenance of systems hardware and software and 
related infrastructure. This individual participates in technical research to enable continuing 
innovation within the infrastructure. This individual ensures that system hardware, operating 
systems, software systems, and related procedures adhere to organizational policies. 
 
This individual will provide second tier support to the organization as a member of the IT 
Infrastructure team. As member of this team, daily activities will include second level 
troubleshooting, incident resolution, equipment rollout, break fix and calibration of IT peripheral 
equipment. This role also includes end user support and trouble ticket resolution.  

Endries International, a rapidly growing global fastener distribution company headquartered in 
Brillion, Wisconsin. This position would be located at our corporate office in Brillion. 
 
Essential Functions 
- Perform daily system monitoring, verifying the integrity and availability of all hardware, server 

resources, systems and key processes, reviewing system and application logs, and verifying 
completion of scheduled jobs such as backups. 

- Provision new / existing systems 
- Configure hardware, peripherals, services, settings, directories, storage, etc. in accordance 

with standards and project/operational requirements. 
- Perform regular security monitoring to identify any possible intrusions. 
- Perform daily backup operations, ensuring all required file systems and system data are 

successfully backed up to the appropriate media, recovery tapes or disks are created, and 
media is recycled and sent off site as necessary. 

- Perform regular file archival and purge as necessary. 
- Create, change, and delete user accounts per request. 
- Provide Tier II support per request from various constituencies.  Investigate and troubleshoot 

issues. 
- Repair and recover from hardware or software failures.  Coordinate and communicate with 

impacted constituencies. 
- Apply OS patches and upgrades on a regular basis, and upgrade administrative tools and 

utilities. Configure / add new services as necessary. 
- Maintain operational, configuration, or other procedures. 



 
 
 

 
  
 

- Upgrade and configure system software that supports ERP infrastructure applications, 
applications per project, or operational needs. 

- Perform periodic performance monitoring. 
- Perform ongoing performance tuning, hardware upgrades, and resource optimization as 

required. 
 

Qualifications 
- Minimum 5-10 years’ experience working in corporate IT environment. 
- Minimum Associates Degree (2-year), with a technical computer related major. 
- Complex troubleshooting ability  
- Proven ability to communicate effectively with end user clients . 
- Must be able to work independently, deal with a variety of complex problems, and ability to 

make timely decisions.   
- Responsibilities sometimes require working evenings and weekends, sometimes with little 

advanced notice. 
- Microsoft or other computer related certification preferred. Desktop OS, Server OS, Peripheral 

proficient 
- Citrix, Active Directory, SCCM, Exchange, Power Shell, Cisco Networking, VMWare, XenServer, 

Linux, Checkpoint, Office 365, EMC SAN, Brocade Switch, Dell/HPE Server skills a plus 

Endries International is an equal opportunity employer. All qualified applicants will be considered 
for employment without attention to his or her race, color, religion, sex, sexual orientation, age, 
national origin, marital status, pregnancy, veteran status or because of a disability that does not 
prevent the individual from performing the essential functions of his or her job, as well any other 
legally protected class status.  

You will want to apply at https://www.endries.com/company-info/careers/    
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