
 
 

AMERICAN PACKAGING CORPORATION 
 
American Packaging Corporation (APC) is one of the top flexible packaging converters serving 
customers throughout North America. We are always seeking to improve our operations, deliver more 
innovation and value, and give back to our local communities. Our longstanding success as a custom 
flexible packaging supplier has been fueled by our commitment to providing more innovation, more 
quality, and more responsive customer service, along with our strategic investments in the latest 
technology.  
 
Director of Information Technology and Systems 
 
LOCATION:  Columbus, WI or Rochester, NY 
 
SUMMARY:  The Director of Information Technology and Systems role is responsible for providing the 
strategic vision for American Packaging Corporation’s long-term systems needs and hardware 
requirements to support operations and achieve business objectives.  In addition to defining the IT 
roadmap, this role is also responsible for ensuring the existing hardware and software are performing 
reliably and effectively in a secure environment.  This position reports to the Chief Financial Officer 
and requires a strong IT background, as well as keeping current on new technological advancements.  
The Director of Information Technology and Systems is a key member of APC’s leadership team and 
will interact with both senior leadership and Business Unit leadership.  As such, the Director must 
possess excellent communication skills to inform and gain consensus, and excellent project 
management skills.  The Director will lead the Technology Team which includes internal and external 
teams in application development, network engineering, security/compliance, systems 
administration and ERP implementation. 
 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following: 

 Work closely with the APC leadership team to identify, recommend, develop and implement cost-
effective technology solutions for all aspects of organization, ensuring end-user involvement in 
technology decisions. 

 Set short-term and long-term objectives for the IS and IT functions within APC.   

 Establish and maintain a technical enterprise roadmap focused on standardization, automation, 
simplicity, agility, scalability and fiscal responsibility.  

 Stay up to date on emerging technologies and their potential application at APC to support the 
execution of the overall company goals. 

 Advise on technical strategies and translate business requirements into technical solutions. 

 Determine the feasibility and potential value of proposed projects; make recommendations 
regarding priorities, cost/benefit analysis, systems planning and resource utilization. 

 Provide overall IT governance and oversee adherence to policies and procedures. 

 Ensure APC has proper cybersecurity/protection over its software, hardware, data and network.  
Maintain and continuously evolve redundancy/disaster recovery programs. 

 Manage implementation of the new operations ERP system and subsequent refinements. 



 Focus on consistency in the multiple Business Units and improve existing applications by creating, 
maintaining, and enforcing standard procedures.   Drive end user adoption of IT platforms to 
ensure maximum benefits on IT investments. 

 Manage the IT budget ensuring alignment with company needs and objectives.  Maintain solid 
partnerships with 3rd party providers to ensure cost effective business solutions. 

 Design and customize technological systems/platforms to improve customer experience. 

 Lead and develop the IT team including recruiting qualified technical staff, mentoring, training, 
setting goals, reviewing performance and communicating corporate policies. 

 Other duties as assigned.  
 
 
QUALIFICATION REQUIREMENTS:  To perform this job successfully, an individual must be able to 
perform each essential duty satisfactorily. The requirements listed below are representative of the 
knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 
 
EDUCATION and/or EXPERIENCE  

 Bachelor's degree in Information Services or relevant field from four-year college or university 
and ten years experience with demonstration of progressive responsibilities.   

 An expert understanding of IT infrastructure, applications and development as it relates to 
operating processes/activities of a manufacturing company.  Experience with multiple 
facilities and geographically dispersed teams is preferred.  

 Very strong project management discipline and the ability to create the plan, manage the 
team and communicate ongoing status.  Goal of on-time, on-scope and on-budget. 

 Prior experience with ERP implementation (EFI-Radius). 
 Self-Motivation – ability to engage in all activities required in a rapidly growing environment 

focused on ensuring reliable and secure IT network. 
 Intellectual curiosity- Comfortable challenging the status quo and identifying new approaches 

to existing processes.  
 Strong and positive interpersonal skills.  Ability to build and grow relationships.  
 Effective written and verbal communication skills.  Ability to communicate and collaborate 

effectively from board room to plant floor. 
 Critical thinking and strong business acumen. 
 High sense of urgency in providing strong level of service and follow-through. 
 Familiar with Microsoft Server Environment, VM Ware, Microsoft Office Products. 
 Familiar with IBMi hardware and software. 

  
American Packaging Corporation is committed to equal opportunity for all, without regard to race, 
religion, color, national origin, citizenship, sex, sexual orientation, gender identity, age, veteran status, 
disability, genetic information, or any other protected characteristic.  American Packaging Corporation 
will make reasonable accommodations for known physical or mental limitations of otherwise qualified 
employees and applicants with disabilities unless the accommodation would impose an undue 
hardship on the operation of our business.  If you are interested in applying for an employment 
opportunity and need special assistance or an accommodation to apply for a posted position, please 
contact our Human Resources department at ACareers@ampkcorp.com. 


